Terms of Reference (ToR)
For
Impact, Learning and Knowledge Management Officer (ILKMO)
1. Background
The National Federation of the Disabled – Nepal (NFDN) is a national umbrella organization representing Organizations of Persons with Disabilities (OPDs) and advocating for the rights, dignity, and meaningful participation of persons with disabilities in governance and development processes across Nepal. NFDN partners with federal, provincial, and local governments, civil society, and development actors to strengthen disability-inclusive policies, accountability systems, and institutional capacities.
Despite Nepal's progressive legal framework and federal governance structure, women, persons with disabilities, and other marginalized groups continue to face systemic barriers to participation, access to services and meaningful participation in the local governance process like budgeting, participation and others. The Gender Equality, Disability and Social Inclusion (GEDSI) approach promotes inclusive governance by mainstreaming equity in planning, budgeting, decision-making, and service delivery to ensure that marginalized populations actively influence and benefit from development outcomes. The Subnational Governance Programme (SNGP) initiatives in partnership with The Asia Foundation emphasize institutionalizing GEDSI practices at subnational levels. 
[bookmark: _Hlk222912594]For mainstreaming the disability inclusion at the sub national governance, NFDN in partnership with The Asia Foundation is currently implementing the “Disability Inclusion in Sub National Governance Program” under SNGP in six municipalities namely Mithila, Bhimeshwor, Waling, Tansen, Birendranagar and Tikapur as well as in Koshi and Gandaki Province. 
To strengthen evidence-based programming, adaptive learning, and knowledge sharing across project interventions, NFDN seeks a highly experienced and qualified professional for the position of Impact, Learning and Knowledge Management Officer to lead impact documentation, outcome harvesting, and knowledge dissemination initiatives.
2. Position Purpose
The Impact, Learning and Knowledge Management Officer will be responsible for implementing comprehensive monitoring, evaluation, and learning (MEL) frameworks to systematically document outcomes, capture lessons learned, and facilitate knowledge sharing on inclusive governance and disability rights within the context of Nepal's federalism. The position will ensure that programmatic evidence informs strategic decision-making, policy advocacy, and organizational learning.
3. Key Responsibilities
A. Monitoring, Evaluation and Impact Tracking
Develop and operationalize comprehensive MEL frameworks, data collection tools, performance indicators, and feedback mechanisms aligned with program objectives and donor requirements.
Design and implement participatory monitoring and evaluation methodologies that ensure meaningful engagement of persons with disabilities throughout the process
Conduct regular field monitoring visits to project implementation areas to track progress, validate data quality, and assess outcomes and impact
Assess progress against established outputs, outcomes, and impact indicators, and provide evidence-based recommendations for programmatic improvements
Ensure strict compliance with donor reporting requirements, safeguarding standards, and organizational/donor MEL policies
B. Learning and Adaptive Management 
Facilitate quarterly reflection sessions, peer learning workshops, and review meetings with provincial teams, partner OPDs, and key stakeholders
Promote and institutionalize participatory learning approaches ensuring meaningful engagement and leadership of persons with disabilities in knowledge harvesting processes
Document lessons learned, challenges, innovations, and best practices related to disability-inclusive governance and the institutionalization of federalism in Nepal
Synthesize and disseminate actionable learning insights to inform strategic planning, programmatic adjustments, and policy dialogue with relevant stakeholders
Support the development of communities of practice among OPDs and provincial teams to foster peer-to-peer learning and knowledge exchange
C. Reporting and Data Management
Establish and maintain robust data collection, verification, and management systems ensuring data quality, disaggregation (by disability, gender, age, geography), and confidentiality
Collect, analyze, and consolidate both qualitative and quantitative data for periodic progress reports, donor reports, and event-based documentation
Coordinate and support timely, accurate reporting from provincial teams and partner OPDs, providing technical guidance and quality assurance
Maintain comprehensive advocacy tracking systems to systematically document advocacy initiatives, policy engagement, and influence on inclusive local governance
Generate analytical summaries, trend analyses, and data visualizations on program reach, stakeholder engagement, and impact trajectories
Prepare monthly, quarterly, and annual reports synthesizing key achievements, challenges, and lessons learned for management and donor audiences
D. Knowledge Management and Documentation
Establish and maintain a digital records for project reports, research studies, tools, templates, and evidence-based resources
Develop high-quality knowledge products including case studies, human interest stories, policy briefs, infographics, video documentaries, podcast, photo essays, and presentation materials in context to Nepal’s Federalism
Lead outcome harvesting processes to systematically identify, verify, and document significant changes resulting from program interventions
Capture and document promising practices, innovative approaches, and scalable models for disability-inclusive governance
Facilitate internal knowledge sharing through regular learning sessions and seminars
Support and facilitate external knowledge dissemination through peer-reviewed publications, and collaborative learning platforms.
E. Governance and Inclusion Evidence
Collaborate with external consultants, OPDs, government stakeholders, and other stakeholders to commission and oversee impact assessments and research studies
Document concrete evidence demonstrating the institutionalization of disability-inclusive practices within Nepal's federal governance structures
Ensure alignment of monitoring indicators with national policies (e.g., Disability Rights Act 2074, Local Government Operation Act 2075), International frameworks (CRPD and others), and Sustainable Development Goals (SDGs)
Generate credible evidence and data-driven insights to strengthen evidence-based advocacy, policy dialogue, and strategic engagement with government institutions
Support the development of evidence-based advocacy materials, position papers, and policy recommendations
F. Communication and Visibility
Develop compelling governance interest stories, success stories, and stories of change that highlight program impact and the voices of persons with disabilities
Prepare timely program updates, impact highlights, and progress briefs for diverse stakeholder audiences including donors, government partners, and civil society
Coordinate closely with partner organizations, SNGP program teams, and communications focal points to ensure wider dissemination through websites, newsletters, and social media platforms
Ensure all communications adhere to ethical standards, accessibility, safeguarding protocols, and principles of dignity, respect, and inclusive representation of persons with disabilities
Support the organization and documentation of key events including workshops, conferences, advocacy forums, and public consultations
4. Reporting Line
The Impact, Learning and Knowledge Management Officer reports directly to the Senior Project Coordinator/Admin Manager and works in close coordination with provincial managers, OPDs of the project municipality, external consultants, partner organizations (including The Asia Foundation), and NFDN’s other program staff (wherever applicable).
5. Duty Station
ILKMO will work in NFDN Federal Office, Kathmandu, Nepal, with frequent travel (approximately 10-15% of time) to project implementation areas across target provinces and municipalities for field monitoring, impact documentation, and stakeholder engagement.
6. Duration and Contract
This is a full-time position with a contract period till 31st Dec, 2026, as per project agreement timelines. The contract is renewable based on satisfactory performance, continued funding availability, and organizational needs.
7. Qualifications and Experience
Educational Qualifications:
Master's degree in Social Sciences, Development Studies, Governance, Policy, Law, Mass Communication and Journalism, Monitoring and Evaluation, or related fields (preferred)
Bachelor's degree with exceptional relevant experience may be considered
Professional Experience:
Minimum 3-5 years of progressively responsible experience in monitoring, evaluation, learning, documentation, research, or knowledge management roles, preferably within the development sector
Demonstrated expertise in designing and implementing MEL frameworks, conducting impact assessments, and facilitating outcome harvesting processes
Proven experience in qualitative and quantitative research methodologies, data analysis, and evidence-based reporting
Strong track record in developing compelling knowledge products including case studies, policy briefs, human interest stories, and multimedia content
Experience working with organizations of persons with disabilities (OPDs), disability rights initiatives, GEDSI mainstreaming, or social inclusion programs (highly preferred)
Proven skills in the impact harvesting and learning document production.
Familiarity with Nepal's federal governance structure, local government systems, and disability-inclusive policy frameworks
Experience working with developmental sectors
Prior experience in participatory methodologies, community-based research, and rights-based approaches
Technical Skills and Competencies:
Advanced skills in analytical writing, storytelling, and documentation for diverse audiences
Knowledge on digital accessibility will be an advantage.
Strong quantitative and qualitative data analysis capabilities
Proficiency in data management and visualization tools (e.g., MS Excel)
Expertise in participatory monitoring and evaluation methodologies
Knowledge of ethical research practices, informed consent protocols, safeguarding principles, and data protection standards
Understanding of disability rights frameworks (CRPD, National Disability Related provisions) and GEDSI principles
Proficiency in MS Office Suite (Word, Excel, PowerPoint) and collaboration platforms (Google Workspace, MS Teams)
Familiarity with reference management tools (Endnote, Zotero, Mendeley) and basic graphic design software (Canva, Adobe Suite) is an advantage
Language Requirements:
Excellent written and verbal communication skills in both Nepali (skills on Unicode writing is essential) and English (mandatory)
8. Core Competencies and Personal Attributes
Results-oriented with strong attention to detail, analytical thinking, and problem-solving abilities
Exceptional documentation, storytelling, and knowledge synthesis capabilities
Strong facilitation, interpersonal, and stakeholder engagement skills
Deep commitment to disability inclusion, human rights-based approaches, and social justice
Demonstrated cultural sensitivity and ability to work effectively with diverse communities
Ability to work independently with minimal supervision while also functioning effectively within team settings
Flexibility and adaptability to changing program priorities and field conditions
High ethical standards, integrity, and commitment to safeguarding principles
Strong organizational and time management skills with ability to manage multiple priorities simultaneously
Willingness to travel frequently in project areas.
9. Remuneration and Benefits
NFDN offers a competitive salary package commensurate with qualifications, experience, and organizational pay scale. The selected candidate will be entitled to benefits as per NFDN Human Resource Development and Management Regulations, including:
Health insurance coverage
Social Security Fund contribution.
Festival allowance
Annual leave and public holidays as per organizational policy
Professional development opportunities
Field travel allowances and per diem as per organizational rates
10. Application Process
Interested candidates meeting the above qualifications and criteria should submit the application using the following link:

रोजगार आवेदन फारम (Job Application Form)

Application Submission Details:
	Application Deadline
	13th March, 2026

	Interview Date (tentative)
	[will be communicated to shortlisted candidates only]



Only shortlisted candidates will be contacted for written test and interviews. Telephone inquiries will not be entertained. NFDN is an equal opportunity employer and Qualified and Competent persons with disabilities, Women, Dalits and people from marginalized communities are strongly encouraged to apply..

Candidates applying for this position must be comply with NFDN policies and guidelines including safeguarding and anti-corruption policies and ensure compliance to all aspects of the Safeguarding and Prevention of Sexual Exploitation, abuse and harassment policies and associated standards and procedures.

NFDN reserves the right to cancel, postpone or modify the whole recruitment process and reject any application without giving any reasons whatsoever.
